Unit 2 exam structure notes
80 marks:
· 1 hour 30 minutes
· 5 minutes to read through the paper
· 20 minutes per question
· 5 minutes to check through
4 main questions, each with a scenario:
· Physical or mental illness
· Physical or sensory disability
· Learning disability
· Later adulthood
· Early years
Each question split into 4:
· 2 marks
· 4 marks
· 6 marks
· 8 marks
2-mark questions: “Identify” or “State”
· [image: ]Do not include too much detail













4-mark questions: “Describe” or “Explain”
· Explain or describe 2 things
· One mark for each correct idea
· [image: ]One mark for each explanation


























6-mark questions: “Explain”
Level 3:
· Apply knowledge to the scenario
· Thorough knowledge – minimum 3 different ideas
· [image: ]Explain each and link to scenario
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8 mark questions: “Discuss”
Level 3:
· Links to the scenario
· Different H and SC professionals or settings?
· Judgements and conclusions drawn and justified
· Impact – how will this help?
[image: ]8-mark Sample 1:
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[bookmark: _GoBack]Summary
· Read the question carefully:
· Look out for Healthcare or Social Care professionals or settings
· Look out for “other than”
· Focus on the command word – in particular “Identify” or “State” does not need an explanation
· Your answer must link to the scenario and not be too general
· Understand the difference between “Accountability” and “Responsibility”
Accountability:
· A duty to do a good job
· Must be able to give a good reason for their behaviour, decisions, actions
· A good job as defined by the Professional Bodies, National Occupational Standards, Care Certificate etc.
· Accountable to a Professional Body such as NMC, HCPC, GMC, RCN
· Could be checked and monitored by these bodies
Responsibility:
· The tasks you must do as part of your job
· Day-to-day responsibilities (A2):
· Following policies and procedures
· Healing and supporting recovery
· Enabling rehabilitation
· Providing equipment and adaptations
· Providing personal care
· Supporting day-to-day routines
· Assessment and care planning
· Specific responsibilities (A3):
· Anti-discriminatory practice
· Empowering individuals
· Ensuring safety
· Information management and communication
· Being accountable to Professional Bodies
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successfully apply accurate knowledge and understanding of the roles of various
Social care professionals to the scenario, effectively showing how Shirley could be
supported, but also showed an understanding of the importance of empowering
Shirley so that she could live independently.

7 marks awarded - the response has addressed the issues in the scenario well. The
student has incuded relevant information related to the roles of social care
professionals to discuss not only supporting Shirley but also how this will help her
further develop independence.
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Shirley works one day a week. She is often late.

(d) Discuss how social care professionals could support Shirley to live alone.
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conflict. This was a levelled response question where students who were awarded

level 3 marks could successfully apply accurate and thorough knowledge and @
understanding. This could have included aspects such as Joe acting as an advocate for L)
Ritesh, strategies and advice that Joe could use to support Ritesh and talking and

listening to Ritesh about his issues with justified conclusions linked to the discussion.

8 marks awarded - the student has considered how Joe can support Ritesh in dealing =
with conflict using relevant strategies and has linked their discussion with potential (=
areas of conflict linked to the scenario. [}
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(d) Discuss how Joe could support Ritesh in dealing with conflict.
(8)
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‘geographical and psychological and those who expanded on this to link their

response to the scenario and were able to draw and justify conclusions gained higher
marks.

8 marks awarded - the response was awarded marks at level 3 as the student had

shown accurate and thorough knowledge which was comprehensively linked to
the scenario.
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Question 3 was based on a child with a physical/sensory disability who has a
one-to-one support worker. The students were required to show their understanding
of the support worker, responsibilities of the support workers employer, how to
empower individuals and how to support a service user in dealing with conflict.

2 marks awarded - 1 mark for each response related to examples of the application of
the codes of practice and policies and procedures.

3 (2 Identify two ways that Joe is accountable in his role as a support worker.
v (e e didass
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4 marks awarded - the student has included relevant information about the

(b) Describe two responsibilities of Shirley’s social worker.
(@)

18Uy S, SOCIOL  MNOEKEL 18 TES NSO fFex
OSrING. TRCLE . SO A5 SECARING . epeUchL.
COXEL OB AL O3 0CNG - Keek SaLe oM. NeXm .
Thls COULOL JACILGM.  CAE. SOCATA SRGOARL. . CAGILNG. -
SUrE . CRELE . CNE. SULEPUIEESA UM LNG. S @rIiel A8
Sciroima . o Bl AREShS . :
I T —
SLCEAG oSG G BCCIE S SO RS
Thena . This.  SOLAGL  LACLUCE P \0erng  Presene.
o PATesINgs bnen  CALCLSLLAG. CRa DeS I SALSE

S6 Oucbrdn. - Fer ShU S ot

O Type here to search





image3.png
[2) 31491H_unit2_pef_20190313.pdf - Adobe Acrobat Pro DC
Fie Edt View Window Help

Home  Tools 31491H_unit2_pef .. x

B &®8xQ

O Type here to search

® © »/% MO® =- R 2 220

6 marks awarded - the student has demonstrated thorough knowledge and
understanding and has discussed why a nursing home may be appropriate for Donald
with sustained links to the scenario.

() Explain the reasons why a nursing home might be an appropriate care setting for

Donald.
(6)
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