[image: ]Explain what whistleblowing is:
_______________________________________________________
_______________________________________________________
_______________________________________________________
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[image: ]Exam Question:
Kian is a residential social worker in a residential care home for young people with learning disabilities. There are quite a few unqualified staff working in the care home and Kian is concerned about the safety of the service users.
Describe two ways that Kian could raise his concerns about his work setting. 4 Marks
1. _____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
2. _____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________



Explain what ‘Shelter’ might do:
_____________________________________________________
_____________________________________________________
_____________________________________________________
______________________________________________________
Page 122 - Explain people’s rights when they make a complaint:
_______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

What is a pressure group and what do they do?
_____________________________________________________
_____________________________________________________
_____________________________________________________
______________________________________________________
Page 121 Voluntary organisations and charities represent service users in order to help them when they need to speak to other official agencies. 
MENCAP is one example. Explain which organisations they might help service users to liaise with.
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
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