[image: ][image: ][image: ][image: ]Explain the risks when a service user’s personal data is not protected adequately:
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
______________________________________________________________________
___________________________________
___________________________________
___________________________________
___________________________________



The 8 key principles of Data Protection. 
You need to summarise them.
[bookmark: _GoBack]Revision Sheet 8 
When someone complains they have the right to ……..
Service users and staff have the right to complain if they feel they need to. Are complaints considered purely negative? Explain why:
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
Who needs to be trained in paediatric first aid from 2016?
____________________________________________
Why do these details need to be truthful and accurate?
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
What information needs to be written in an accident book or on an accident form in the event of a first aid incident? Fill them in on the pad below:
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