When might police be involved with complaints?
____________________________________
____________________________________
____________________________________
____________________________________

Explain how organisations support and protect staff in their jobs:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
What is NOS?
__________________________________________________________________________________________
Health and social care organisations have to ensure that their staff are fully trained and meet national standards.
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Who deals with complaints made against staff?
____________________________________________________________________________________
____________________________________________________________________________________
Trade unions are there to support staff if they are accused of misconduct. They support in meetings and help fight a case if staff are being treated unfairly. State some of these trade unions:
____________________________________________________________________________________
____________________________________________________________________________________


Briefly explain what protocols of a regulatory body are:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

What does the Health and Social Care Act and linked regulations of 2014 do?
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
What should new staff do within 12 weeks of starting a new job?
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
Continuing professional development (CPD) is essential for all staff. What do you think might happen if staff wasn’t given ongoing training?
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
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