Watch an episode of a hospital drama programme to identify the different methods of communication used by both staff and individuals in their care.

	Type of communication
	Example

	Written
	Letters:

	
	Policies:

	
	E-mail:

	
	Records:

	Verbal
	Speaking:

	
	Singing:

	Non-verbal 
	Body language:

	
	Gestures:

	
	Mime and drama:

	
	Music

	
	Art and craft:

	Graphical
	Posters:

	
	Signs:

	
	Symbols:

	
	Diagrams:

	Alternative methods of communication
	British Sign Language:

	
	Makaton:

	
	Braille:

	
	Widget:


