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not members of professional organisations also regularly update and extend their ;m" -
skills. i
Supporting and safeguarding employees in health and social care Q
B

Internal and external complaints
All care organisations are required by their regulators, which include the professional
organisations and the inspection agencies, to have formal procedures to address
complaints. Where allegations of poor practice are made against staff, this will
normally initially be addressed through the organisation’s internal disciplinary systems.
However, in more serious instances the regulatory body, for example the GMC, the
NMC or the HCPC may be involved. In extreme circumstances, for example in cases of
< assault or death thought to be caused by negligence or active abuse, the police may >
also deal with the complaints.

Membership of trade unions/professional associations

Many practitioners will be members of trade unions or professional associations,
which support them if they are accused of professional misconduct or are in conflict
in other ways with their employer. For example, many doctors belong to the British
Medical Association (BMA), nurses may belong to the Royal College of Nursing
(RCN), midwives to the Royal College of Midwives (RCM) and social workers are often
member of the trade union UNISON.

Following protocols of regulatory bodies .
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which support them if they are accused of professional misconduct or are in conflict
in other ways with their employer. For example, many doctors belong to the British
Medical Association (BMA), nurses may belong to the Royal College of Nursing
(RCN), midwives to the Royal College of Midwives (RCM) and social workers are often
member of the trade union UNISON.

Following protocols of regulatory bodies
Protocols are accepted codes of practice and behaviour required of professionals by
their regulatory bodies. The regulatory bodies, such as the GMC, the NMC and the
HCPC, also provide protection for employees by ensuring that the standards expected
of them are clear and transparent. As part of their induction and ongoing training,
< health and care practitioners must fully understand their professional responsibilities >
and the protocols by which they must practice.

Whistleblowing

Whistleblowing procedures can be a form of protection for all staff. If the quality of
care in an organisation is poor and this is going unchecked, whistleblowing will protect
not only the service user but also other members of staff and sometimes the provision
itself. Poor practice damages the reputation of the sector. It may lead to investigations
by professional organisations, the inspectorate and, in extreme cases, by the police.
Poor practice is a matter for the organisation to check and remedy.
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