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Holy Cross Hospital
Part 3 – Sectors and Organisations
Health and social care services are provided and managed by a wide range of organisations. Some services are directly funded by government or Public Sector organisations, such as the National Health Service (NHS) and local authority social work support. 

Many other services are provided by independent, Voluntary Sector, charitable organisations, for example Shelter, Barnardo’s and the Samaritans.

Services can also be provided by an increasing number of Private Sector companies, such as Bupa or Priory group hospitals. 
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What are the key differences in the three types of sectors outlined above?

The Public Sector

Public sector organisations that provide health and social care services are financed and directly managed by the government. 

Where does the funding for these organisations come from?

______________________________________________________________________________________________________________________

The majority of the services are free to users when these are required, but many people pay for these through their taxes and National Insurance contributions. 
Public Sector (Statutory) services

Which are Health Care and which are Social Care?

	Health Care
	Social Care

	
	

	
	

	
	

	
	


The range of services that the NHS provides is broken down into three categories. 

TASK – What might fall into each category? Provide examples for each. 



NHS Foundation Trusts

In England, many hospitals are now managed by NHS Foundation Trusts. These are largely funded by the government, but are independent organisations. 

NHS Foundation Trusts are managed by a board of governors, which may include patients, staff, members of the public and members of partner organisations. 

NHS Mental Health Foundation Trusts

NHS Foundation Trusts also deliver many mental health services and community health services in England. More specialist support is normally provided by Mental Health Foundation Trusts which offer psychological therapies, psychiatric nursing support and very specialist support for people with severe mental health difficulties.

https://www.youtube.com/watch?v=kE2HLJS_7to 

NHS Community Health Services

Community Health Services work with GPs and social services to provide health and care for service users to enable them to live as independently as possible in the community rather than hospital or residential care.
Community Health Services may include:



https://www.youtube.com/watch?v=DEARD4I3xtE
Adult Social Care

Adult Social Care Services are provided by _____________. For people over the age of 18 who have disabilities, mental health problems or are frail due to age or other reasons. They are unable to support themselves without support and assistance.
Adult Social Care can take many forms such as:

	
	

	
	

	
	

	
	

	
	

	
	


In some parts of the country Care Trusts have been formed that are responsible for both NHS Mental Health services and local authority social care provision. 
Children’s Services

Children’s services are also the responsibility of the Local Authority. This aim is to support and protect vulnerable children and young people, their families and carers. They work very closely with the NHS, schools and other education services.

What support do Children’s Services offer?


Care Leavers: Journeys through the care system 

What are the care leavers’ memories of entering the care system?

What was being in care like?

What ways did they use to cope?

What were their experiences of leaving the care system?

https://www.youtube.com/watch?v=YoFx0mw2uyg&t=96s 
GP Practices

The first point of access to health and care services. Treat a wide range of conditions as well as preventative healthcare. They make an initial diagnosis and referrals to specialists for further investigation and treatment.

What does the job of a GP involve?

What do they find rewarding about the job?

Who do GPs work with?

What attracted them to a career in Health?

https://www.youtube.com/watch?v=sLbHlnb4j2o 
Research Task: 

How are GP practices funded?
Are they all funded the same amount?

The Voluntary Sector

They are often known as charities. They vary widely in their size, history and services they provide. They include well known group such as:
· Shelter

· NSPCC

· The Samaritans

They rely on charitable donations and fundraising but may also get support from central or local government.

Shelter

How many people turn to Shelter for help and advice a year?

In England, how many homeless families are living in temporary accommodation?

https://www.youtube.com/watch?v=8kyb0dhW5ss 

NSPCC

Every Childhood:

What do the NSPCC do?

https://www.youtube.com/watch?time_continue=35&v=Md8Xzdu-lXw 

The Samaritans
Why do people call the Samaritans?
https://www.youtube.com/watch?v=5rWLm9W4Zls 

The Voluntary Sector includes very small organisations ran by volunteers for very specific needs or a particular local community.

Jump Children’s charity

Go to their website and answer the questions.

https://www.jumpchildrenscharity.co.uk/ 

What do Jump do?

Where is Jump based?

How is Jump funded?

Choose a service user and briefly tell their story…

______________ Services are social care services provided by voluntary organisations.

Government departments sometimes pay ___________ to provide services on their behalf.

For example, MENCAP provides residential care, day care and educational services for people with ________________ and service users can use their personal funding to pay for these services.
Key features of a Voluntary organisation:


The Private Sector

The Private Health and Social Care Sector is delivered and managed by commercial companies. These are organisations that need to make a ________ to stay in business.


How Private Healthcare works in England 

Who provides free universal healthcare in England?
How can you choose to pay for Private healthcare?
Who will you see first whether you choose to go private or through the NHS?
What are the 3 main features of private medical insurance?

What conditions and treatment are excluded from private medical insurance?

What will the cost of your private insurance depend upon?

Recap:

1. List all the Public Sector services we have looked at in this booklet.

2. List all the Voluntary Sector services we have discussed.

3. List the Private Sector services.


Local Services Research task:

Research the local services you have been given and fill in the table.

· How are they funded? Which Sector do they belong to?
· Which service user groups do they support? Highlight them in the details section.
Exam practice:

Muriel is 40 years old and is visually impaired. Her sight is deteriorating and her doctors have predicted that she will be totally blind within 2 years. Muriel lives alone and feels lonely.

Muriel had an emergency admission to hospital to have her appendix removed but will soon be going home.

1. Identify one voluntary and one statutory service that could support Muriel in maintaining an independent life at home. (2 marks)

2. Explain which care provision may be most helpful in supporting Muriel to remain independent. (4 marks)
Primary health care:





Secondary health care:





Tertiary health care:





What do you think the aim of an NHS Foundation Trust is?








What are the advantages of local decision making?

















What are the advantages / disadvantages of having specialist mental health services?














Community Health Services





What are the advantages of Community Health Services?




















Children’s Services















































Think higher


Which patient groups take up the most GP time?








What type of GP practice would you expect to receive the highest level of funding?





Think higher… 


How have charities recently been in the news?








What are the disadvantages / weaknesses of the voluntary sector?














Private care providers















































Think higher


Why might people choose to go private?











Think higher… 


Why is it important that all these agencies work closely together?
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