Health and Social Care: Module 1 Information hand out


Health, Social Care and Children’s Services

Health, Social Care and Children’s services are organised and funded by three main sectors

· The public (statutory) sector
· [image: image1.png]


The private sector

         also known as the
· The voluntary sector

independent sector
Informal care is essential to the provision of care so it could be said we have four sectors of care.
All sectors work together to provide a mixed economy of care. 

A mixed economy of care is the provision of care by a range of service providers. Instead of services being exclusively provided by the NHS and social services (the public sector), some services are commissioned from the private and voluntary sectors to provide services instead of the NHS and Social Services providing the majority of services. 
The main objective of a mixed economy of care are to provide a better choice for individuals, more flexibility in the range of services on offer to respond to individuals’ needs, improved cost-effectiveness and quality of services.
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The Statutory Sector – Health Care Services
Health care in this sector is provided by the National Health Service (NHS), which provides services in the hospital and in the community. 
The NHS was set up in the UK in 1948, and is paid for through taxation and National Insurance contributions.   Most NHS services are free at the point of delivery. This means that most of the services are free although some services are charged for, for example dental services, eye tests and prescriptions (In England). People with low incomes, certain health conditions or age groups are exempt from these charges. Services under the NHS include primary, secondary and tertiary care. See http://www.nhs.uk/NHSEngland/Healthcosts/Pages/Prescriptioncosts.aspx
Primary Care Services: This is the first stage of treatment. 
These are mainly care services that can be accessed by self referral, for example, the health centre. Care is provided by GPs (family doctors), community nurses and health visitors; dentists, opticians and pharmacists.
Secondary care: This is the second stage of treatment and is usually provided by a hospital. Secondary care is known as acute healthcare and can be either elective care or emergency care. Elective care means planned specialist medical care or surgery, usually following referral from a health professional such as a GP.
Tertiary care: This is the third and specialised stage of treatment, usually provided in a specialist hospital centre or hospice. This is often long-term care, provided for individuals with life limiting or chronic illnesses.

http://www.nhs.uk/NHSEngland/thenhs/about/Pages/nhsstructure.aspx
Community Care

Community care services are provided in partnership with local Social services.  Community care services are usually defined as those services which are provided to patients in their own homes. They include a range of primary care services provided by nurses, midwives, health visitors and services from other professionals such as occupational therapists.

The Statutory Sector – Social Care Services
Parliament sets out the powers and responsibilities of Local Authorities to provide personal social services Local Authorities receive funding from central government to pay for these services.

Personal Social Services. These are provided by the Social Services Department of the Local Authority. They provide care 24 hours a day 7 days a week. There is a social worker on call for emergencies at all times. The local council provides social care services to those who are assessed as being in need. However, many services provided by the council are means tested (i.e. this means that they may have to contribute to the cost of the care they receive depending on the amount of income and savings they have) so some payment is usually required for the service provided.  Social Services aim to support individuals within the community to meet their health, social care and well-being needs. This may include: supporting people with specific needs to become more independent at home and / or within the community; care and support for adults; care and support for children and their families; supporting vulnerable groups of people from abuse.
Social services provide a range of services to a range of individuals, but changes in policy and legislation, such as the NHS and Care in the Community Act now means that social services have become purchasers of services rather than providers of care. They will purchase services from other organisations such as the NHS, voluntary organisations and private agencies to provide services such as personal care, adoption and fostering services. Purchasing services is more cost effective for them to provide a wider choice of service provision, but the local authority has the responsibility of making sure the services are of a high quality. 
http://webarchive.nationalarchives.gov.uk/+/www.direct.gov.uk/en/hl1/help/socialservices/index.htm

The Statutory Sector – Children’s Services
Children’s services are also provided by Local Authorities mainly through their Education Departments. Known as the LEA. Parliament sets out the powers and responsibilities of Local Authorities to this. Some services are provided by the social services department. 
Local education authorities have to provide a free school place for all children who are ‘of compulsory school age’ It must also find a school or sixth form college place for young people aged 16 to 19 who want one. If a child of compulsory school age can't receive education at school, the local education authority has a duty to provide suitable education in some other way, for example, home tuition.

In England and Wales, most local authorities have a policy of accepting children into school at the beginning of the term during which the child becomes five. In England and Wales, every three-year-old and four-year-old is entitled to a free early education place. This is only if you want to take up a place – it is not compulsory.
http://www.adviceguide.org.uk/index/your_family/education/access_to_education.htm#compulsory_school_age 
Every local authority must protect and promote the welfare of children in need in its area. To do this it must work with the family to provide support services that will enable children to be brought up within their own families. 

The local authority can provide a range of services for children in need. These can include:-

· day care facilities for children under 5 and not yet at school

· after-school and holiday care or activities for school age children

· advice, guidance and counselling

· occupational, social, cultural or recreational activities

· home helps and laundry facilities

· assistance with travelling to and from home in order to use any services provided by the local authority

· assistance for the child and family to have a holiday

· family centres

· financial assistance usually in the form of a loan

· respite care

· looking after the child.

The local authority can also provide the following services to all children in its area, not just children in need:

· day care facilities for children under five and not yet at school

· after-school and holiday care or activities for school age children.

In addition to the above services, the local authority has a duty to provide services it considers appropriate for the following children:

· disabled children

· children who might otherwise be made subject to care proceedings

· children who are likely to be involved in crime.

Financial assistance

The local authority can give financial help in a wide range of circumstances, when a child is in need. The help may be in the form of a loan, a cash payment, or payment in kind, for example, vouchers for a particular shop, or an item of food, clothing or furniture. In Wales, cash payments can only be made in exceptional circumstances.
Looking after children in need

A child is being ‘looked after’ by the local authority when the local authority arranges for the child to live somewhere other than at home.

http://www.adviceguide.org.uk/index/your_family/family_index_ew/local_authority_services_for_children_in_need.htm

The Private Sector
Services in the private sector are funded by charges made for the services they provide. They are usually run as a profit making business. Services provided by the private sector can also be divided into three categories and include:

· Health care,  - hospitals, specialist treatment centres 

· social care  - residential and nursing homes for older individuals  

· children's services  - day care nurseries, private schools 
Some services provided by the private sector are paid for by the NHS or Social services. 

Some professionals such as doctors and dentists may work in the public (statutory) sector but may also provide private services to fee-paying patients. In the UK individuals who choose private health care may either pay for a ‘one-off’ service e.g. laser eye treatment, or may subscribe to a health insurance scheme so the insurance company will pay the fees for treatment and care, subject to the terms and conditions of the policy.  

Fees may be costly for these services but there are some advantages:

· Waiting lists for treatment may be shorter 

· More services may be available e.g. child care provision.
The Voluntary Sector

Voluntary organisations provide a vast network of services which often bridges a gap in statutory provision. Their services are often free of charge. Voluntary organisations are usually charities and are non profit making. To fund their services voluntary organisations rely on donations from the public, lottery funding, government grants and payment from larger organisations such as social services for services they provide for them.
Voluntary organisations are often set up to look after the interests of a particular group of individuals, such as older people (e.g. Age UK), children (e.g. NSPCC) or individuals with learning disabilities (e.g. Mencap). Many of them focus on particular diseases or disorders e.g. diabetes, cerebral palsy, heart disease.
Many of the larger organisations operate on a UK level providing information through leaflets, websites and brochures, while they have local branches that are responsible for providing a wide range of services to local communities.
A -Z of voluntary orgs:

http://www.medicines.org.uk/guides/pages/voluntary-health-organisations 
Disclaimer:

All the web links used here were current and live at the point these resources were created. We do not hold responsibility for any of the links cited becoming broken or no longer in existence. 
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