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Case study

Helping Marjorie

Marjorie is more
than eighty years old
She lives in a two-
bedroomed terraced
house, built just before
the First World War.
She has always enjoyed
good health. In fact
she has never been

in hospital and rarely
visits her GP. She lived
for many years with her
partner, Jean, who died
10 years ago.

Marjorie has always been very independent and
continued to be so after Jean died. Neighbours say she
is proud and won't accept help.

However, Marjorie is now very frail and has had a
number of falls in the house, and this has made her
very anxious about going out. She can't do much in the
kitchen and scalded herself recently when making a
cup of tea. Marjorie has been reluctant to get help from
social services, but has accepted a homecare worker,
Mandy, who visits twice a day. Marjorie has cooked
meals delivered to ensure she has sufficient nutritious
food.
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People speak very highly of Mandy, but Marjorie thinks
she is unreliable and is convinced she reads her letters
and other private correspondence. It seems that before
very long Marjorie will need residential care. She has no
children and nobody to help her make decisions about
her future.

Check your knowledge

1 Identify six hazards for Marjorie in her house when
she is at home on her own.

2 Complete a risk assessment for the six hazards and
calculate the level of risk

3 What strategies could be put in place to minimise
these risks?

4 If Marjorie is really concerned about Mandy’s
professional standards, who should Marjorie
contact?

5 If Marjorie is to move to long-term residential
care, which professional would take a key role in
arranging this?

6 What approach should be taken to ensure that
when planning this move Marjorie maintains
her dignity and right to choice, that she feels
empowered, safe and retains her independence?

Write your answers in full. This case study could be very
useful in preparation for the final examination.
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