BookTitle

[image: TAP_Header_Sports_20mm_FINAL]BTEC Level 2 First Health and Social Care
Teaching and Assessment Pack
Unit 1: Health and Fitness for Sport and Exercise

[image: BTEC Nationals
Health and Social Care]Unit 2: Working in Health and Social Care


Assessment practice: working together Activity
Sheet 2.16

Learning aims A4 and A5 

Read the scenario and answer the questions.

Scenario 
Carrie, aged 48, and Gerald, 54, are married and live in a small village. Gerald’s brother Tom lives close by. Gerald has suffered with depression since his teens and was eventually diagnosed with bipolar disorder. He was sacked from his job as a bricklayer last year after he was found drinking at work on several occasions. He now does odd jobs in the village but is finding it difficult to make ends meet. Gerald is becoming more and more despondent and forgets to take his medication, which causes mood swings.   
Carrie has noticed that Gerald has become quite forgetful and finds it difficult to make decisions. He takes little interest in his hygiene and appearance, sometimes staying in bed until after lunch. He continues to drink heavily even though they cannot afford it. Gerald is losing weight and his skin is looking quite yellow. 
Carrie and Tom eventually persuaded Gerald to visit the health centre. The GP took blood samples which showed abnormal liver function. The GP also suggested that Gerald should access support for his drinking and managing the medication for his mental illness.    

1. In addition to the GP, identify two professionals who can help Gerald with his recovery. 

For ‘identify’ questions, list features linked to facts given in the scenario – you do not need to give an explanation.  
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2. Gerald has support from his wife and brother. Explain two ways that family can help to support a person’s recovery.

‘Explain’ questions require you to recall knowledge and give reasons for each point you make.
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3. Gerald is being supported by a multi-disciplinary team. Discuss the benefits of partnership work to ensure the best outcome for Gerald.  

8 marks are allocated to ‘discuss’ questions. You are expected to explore different aspects of partnership work and apply them to information about Gerald. Give clear reasons for each point you make. 
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4. Describe ways in which the quality of services can be monitored. 

‘Describe’ questions require you to use the facts from the scenario and apply them to give more detail.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Pause point 
Do you understand patients’ and service users’ rights to complain?

Hint: Check the complaints policy at your placement. 

Extend: How can complaints procedures be used to improve practice? 
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