1.1  Factors affecting quality of life


	Factors affecting quality of life
	Explanation
	Example of provision in a care setting

	Physical
	Exercise
	Regular exercise has important long-term benefits and most people feel better after taking exercise. Different age groups need different types of exercise to improve their quality of life: children need exercise to assist development; older people need exercise to maintain mobility.
	Children in a nursery given opportunity for outdoor play, climbing frames, etc.

A person in residential care taken out for walks.

	
	Diet
	All people need food to survive. The amount and types of food they eat can affect quality of life, particularly if individuals have a condition such as diabetes or high cholesterol. A balanced diet consisting of varied and appetising food can contribute to a good health as well as forming a major part of a person’s social and cultural well-being.
	Special diets, individuals choosing own food – including cultural, ethnic or religious needs.

Pleasant surroundings – table cloths, matching crockery, cutlery, etc.

	
	Physical comfort
	This means the provision of a suitable environment which meets the individuals needs, i.e. not too hot, not too cold, comfortable beds/chairs, the right amount of stimulation, not too noisy.

This also means providing the care required to maintain comfort.
	Allowing individuals peace to sleep.

Having the correct height furniture.

Changing a baby’s nappy regularly to prevent nappy rash.

Moving a bedridden individual regularly to prevent bed sores.

	
	Safety
	Individuals may be at risk from a number of things: their own carelessness, problems caused by age or disability, incorrect use of equipment or ill treatment from others. An individual’s quality of life can be improved by the prevention from such risk of injury or from harm and infection.
	Use of specialist equipment, e.g. bath/bed hoists, stair lifts to reduce the risk of injury.

Safety locks/buzzers on external doors.

	
	Hygiene
	Hygiene refers to cleanliness and to the use of precautions to guard against infection to prevent unnecessary disease or illness. 
	In the nursery toys should be washed/sterilised regularly.
In hospitals – use of alcohol gel can be used by both staff and visitors

In all care settings – food preparation and food safety guidelines should be followed.

	
	Pain relief
	This means the provision of ways to ensure individuals are free from pain. Some individuals experience pain on a regular basis and sometimes continuously, usually as the result of a health condition such as arthritis or cancer, If this pain is not controlled it can have a negative effect on a person’s quality of life.
	Provision of prescribed pain-relieving medication at the prescribed time.
Use of TENS machines.

Massage.


	Factors affecting quality of life
	Explanation
	Example of provision in a care setting

	Intellectual
	Stimulation
	Means the presence of stimulus to keep the mind active and alert, thus preventing boredom and often depression caused by having nothing interesting to do. Stimulation helps individuals find life interesting and feel motivated and challenged.
	Nursery – varying activities each day, engaging children in story time.
Hospital – encouraging visits to the day room, putting individuals of similar age groups in the same ward to encourage conversation.
Provision of reading books, puzzle books, etc.

	
	Engaging in activities
	This means having something to do, being occupied. It could be voluntary work, paid work or a hobby such as knitting, sports, etc. Certain activities provide individuals with a sense of well-being and make them feel worthwhile; some activities also provide opportunities for social interaction or developing physical fitness. 
	Nursery – taking part in a nativity play will improve confidence and children will learn to work with others.
Residential home – playing bingo/ cards provides social interaction, stimulation and a sense of achievement if winning.

Helping with mealtimes – making tea can give a sense of purpose.


	Factors affecting quality of life
	Explanation
	Example of provision in a care setting

	Emotional
	Privacy
	All individuals have a right to privacy. This means they should be allowed opportunities to be unobserved or undisturbed as they wish. This could be at times when they may be embarrassed (e.g. dressing/undressing, receiving treatment of a personal nature, bathing), if they wish to speak to someone confidentially or if they just want some time to themselves away from others.
	Hospital – curtains drawn around the bed if the individual is receiving treatment.

Residential care – individuals allowed to go to their rooms if they wish, doors are closed and  carers knock before entering.

	
	Dignity
	Dignity can be provided by treating individuals with respect. This can be done by not demeaning an individual in any way to ensure their self-esteem remains positive.
	In all care settings – individuals should be addressed as they wish to be addressed, not by a nickname or by being too familiar, e.g. calling everyone ‘love’. Some may prefer to be called by their Christian name while others may prefer to be addressed more formally, e.g. Mrs/Mr.
Observing individuals’ wishes.

Asking for compliance, not giving orders.

	
	Approval
	This means showing affection or praise for someone’s actions. This helps individuals maintain a positive self-esteem and a feeling of achievement and value for their actions.
	In a nursery – children may be given stickers for good work/ behaviour.
In all settings – verbal praise/thanks/encouragement given to individuals.

	
	Psychological security
	The term psychological security is used when individuals are not afraid or anxious about any aspect of their life. Individuals experience times of worry or stress – such as worrying about treatment they may receive, family or financial problems – which may make them feel insecure. Reassurance and effective communication can help allay fears.
	Nursery – introductory visits can help with separation anxiety.

Hospitals/residential care – doors locked so individuals know they are safe 

	
	Autonomy
	This refers to an individual’s ability to have control over their own life and the opportunity to make decisions without coercion from others. Autonomy is difficult to achieve in care settings as individuals receive a lot of care from others. However, individuals can become more autonomous if they are encouraged to assert themselves and gain confidence.
	Nursery – children encouraged to go to the toilet by themselves, get their own coats and put them on to go out to play.

Hospitals – patients allowed to make decisions about treatment, when and how they wish to dress.
Residential care – residents allowed to make tea for themselves or others when they wish to.


	Factors affecting quality of life
	Explanation
	Example of provision in a care setting

	Social
	Social contact
	This means opportunities to be with other people. Without social contact individuals may become isolated and this can lead to depression. Social contact can be provided by belonging to a range of social groups depending on age, abilities and interests. 
	Nursery – playing with other children.
Hospital – talking with others on the ward, friends and family attending during visiting hours.
Residential care – chatting in the day room, WRVS visitors.

	
	Social support
	Social support differs from social contact as it is more personal. Individuals receives social support from people who they trust, usually family or friends. Social support provides individuals with emotional security as they can discuss problems  and get the help they need to solve them, they may need physical support, i.e. help with a practical activity or psychological support, e.g. having someone to talk to who know and understands them.
	Nursery – mother taking a child on a pre-visit to nursery school and staying for a while.

Classroom assistant helping a child with special needs.
Residential home/hospital – family visiting bringing clean clothes, food, etc.


